
 

 



           Class Date__________ 

           Class Time _________ 

 

Hostess Name ___________________________Telephone Number ________________ 

Address _______________________________________________________________ 

Directions _____________________________________________________________ 

______________________________________________________________________ 

 

Book Skincare Class     ___________ 

Review “Hostess Packet” with Hostess  ___________ 

Preliminary Coaching     ___________ 

Send Reminder postcardCard   ___________ 

Telephone Coaching     ___________ 

Call or Email for Guest List    ___________ 

Pre-Profile Guests     ___________ 

Hold Class       ___________ 

Send Thank You notes to    ___________ 

Hostess & Guests 

 

Hostess Packet- 

3 Beauty Books, 1 Look Book 

Outside Order Sheets 

Sales tickets 

Hostess Incentive Flier 

 

Follow Up- 

2 Days  ______________ 

2 Weeks ______________ 

2 Months ______________ 

Name   Address     Phone #                 Pre-Profiled 

 

1. 
 

2. 
 

3. 
 

4. 
 

5. 
 

6. 
 

7. 
 

8. 

Guest List 

Referrals Unable To Attend  

Name   Address     Phone #                 Pre-Profiled 

 

1. 
 

2. 
 

3. 
 

4. 
 

5. 

Hostess Credit ___________________________________________Coupon Used (if any) ________ 

DYK Score _______________________Prospect Packet ______________ Follow Up Date _______ 

Notes / Comments: _________________________________________________________________ 

_________________________________________________________________________________ 



Hello fabulous! 
 

I am SO! excited about your Mary Kay Skincare Class on (Tuesday July 24th@ 6pm.) 

 

All I need you to do in partnering with me for your Skincare Class is to email me your guest 
list. That saves me tons of  prep time at your Party. I can come prepared with skincare for all 
and pre-dispense it into their trays. 
I will need to call/or email everyone by (Monday) to ask them 3 specific questions about 
their skin, that's it. So when you invite them, let them know that I will be calling/or emailing 
them (Monday) to ask them 3 quick questions; their shade, skin type, etc and I will have  
everything ready & prepared for them when they arrive + goodies. This will ensure you have 
a FABULOUS Party! 
 

Guest List: 

If  you have already asked them the 3 questions, you can just email me their name and their 
answers or you can email me your guest's name & phone number or email address so I can 
call or email and ask them 3 questions a few days before your Party. 
 

OH MY GOSH!!!! (Paula,) we are going to have a BLAST! All the age-fighting skincare, they 
will love it, prizes, drawing & fun! 
 

Tonya 

603-545-9232 

Let your Hostess know that YOU are going to take care of everything! 

She is going to have the best time! Her friends are going to have the best time! 

The only thing you need her help with is getting her guest list so that you can be 

Prepared and know what kind of skin is coming to her party! 

You will do everything else. 

Also, ask her to give her girlfriends a heads up that you will be calling  

Or emailing them to ask just a couple of quick questions and they 

Won’t be on the phone for more than 2 minutes, but that you really need them 

To take your call or answer the email. 

Everything else is covered and be sure to remind your Hostess what’s 

In it for her! 

This is the email I send to my personal Hostesses to get her 

guest list. You can use it too!  I save it in my drafts and just 

change the names, dates, times, etc. 



When your hostess gives you her guest list,  some of them will  

Prefer a phone call.  Use this dialogue below 

To pre-profile her guests. 

 

Make every effort to pre-profile 

Every single guest on your hostesses guest list. 

 

Bookings Get the Appointment but Coaching/Pre-profiling KEEPS it! 



Hi ____________ , 

 

 

I am the Mary Kay beauty consultant that will be doing Beverly's Mary Kay party this Saturday and I am looking forward to 

meeting you. If you can help me with a few questions about your skin, I greatly appreciate it. Knowing these few answers helps 

me be prepared with exactly the right skincare for you at Beverly's party. I promise this just takes a couple minutes and it  

ensures that Bev will have a great party! Here's what I need to ask; 

Does your skin tend to be: 

1. Dry 

2. Normal 

3. Combination 

4. Oily/Acne prone 

 

 

Would you describe your skin tone as: 

1. Ivory 

2. Beige 

3. Olive 

4. Bronze 

 

 

If there was 1 thing you could change about your skin or have concerns with, it would be: 

1. Blemishes 

2. Dark circles 

3. sun/age spots 

4. fine lines & wrinkles 

5. uneven skin tone 

6. ______________ 

 

 

You can simply hit reply and type: I am Dry skin, Ivory tone and wish I could hide dark circles or puffiness and that is very 

helpful. 

 

We are going to have a great time Saturday. I look forward to introducing you to the new! Mary Kay. I'll have a tray all set up 

for you with your name in front of it. Beverly is so excited about this skincare class and earning her Hostess gifts!! Thanks so 

much for your help and we'll see you Saturday. 

 

 

Tonya Sorrell 

Independent Sales Director 

603-545-9232 

www.marykay.com/tonyasorrell 

This is the email I send to my hostesses guests’ who she pro-

vides me with an email address for instead of a phone number.  

I save it in my drafts and just change the names, dates, times, 

etc. 

http://www.marykay.com/tonyasorrell






INDIVIDUAL CLOSE  
 

For their individual consultation have them bring to you their Close Sheet, Profile and THEIR Roll-

Up BAG!! 

 

3 Closing Questions 

 

1. Did you have a good time tonight?  

2. How does your skin feel? (I take my hand and touch my skin and ask how does it feel?)  

3. What did you fall in love with today that you can’t stand to go home without? (have her open her 

Roll-up across her lap). What sets would you like to go with today? 
 

3 Pieces of Paper 

 

1. Sales Ticket— Fill it out 

2. Your Date Book 

“Is there any reason why you wouldn't want to share your mineral makeover with a couple of friends 

to get their opinion of your new look!? I think we would have a blast!”   she says… sure…. Follow up 

with— 

“ You can earn 10% off your compact for every person who joins you up to 50%! You’ll be the only 

one getting customized color! They’ll just be doing skincare, like you did today.” Book the date & 

time and then give her your Hostess Packet and start your Hostess Tracker Sheet. 
 

She answers … I don’t have any friends or I don’t have the time.  

No problem. I offer follow up facials on Monday evenings at our training center for Glamour Make-

overs.  She answers … Do I have to have a glamour makeover?  

You smile and say “No you don’t have to, but our products are guaranteed and we really  

recommend a follow up facial and makeover so I can get back together with you and make sure you’re 

totally satisfied or change products with you if you’re not.  
 

3. Prospect Packet 

*** Check her Did You Know last, if she was a ‘3’ or above, give her a Prospect Packet in her bag.   

“ ______, I see that you were a ‘___’ on the Did You Know!  This or may not be an  

opportunity that you would ever consider but I have a challenge to share a little bit about what we do 

in Mary Kay and I would really value your opinion.  Is there any reason why I couldn’t send you 

home with a little information and follow-up in a day or two and simply get your opinion?  It will 

count for me in my challenge?  Great!  Thank you!!   
 

#1 CALL ME IMMEDIATELY after your appointment.  #2, Plan to follow up with her in 24 hours, 

NO LATER than 48 hours. 

If she doesn’t buy the skin care…  
If you had the TimeWise set for little or no cost, would you use it? I have a really neat way for you to 

get it and I would love to tell you about it with your permission.    Tell her about Hostess Credit. 

 





 

 




