Mary Kay Skin Care Class 

Set-up (per guest): Mirror, tray, 2 wet face cloths, bobby pins, pen. 

10 Perfect Reasons, Referral sheet, profile card, Look Book (opt)

When the guests arrive, greet them warmly & introduce yourself.  Let them put their belongings at a chair at the table, and then follow you to the kitchen or bathroom where you will start with Satin Hands!

SATIN HANDS
As guests come in (you can do it for the hostess one-on-one when you get there, and she can do it for the guests as they arrive and you are setting up)…

1. The first thing we’re going to do is a hand treatment, so if you have rings on, you might want to take them off.

2. HAND SOFTENER: This is a hand softening gel that is going to get into all the cracks crevices and really hydrate that skin. Smell it! It's actually fragrance free...just the natural botanicals that are in it!
3. You can do it as the first step in this process, or you can put it on at night and put gloves on, or put it on your feet with socks (or elbows)!

4. SMOOTHIE SCRUB: this next step is a scrub.  It’s going to help exfoliate so the dry skin (which is mostly dead surface skin cells) comes off and the soft skin is revealed! You can choose between peach & fragrance free. I like to call this Satin Body, cause you can use it all over. You can even shave with it and it won't clog your razor!
5. When you feel nice and exfoliated, you can go to a sink and rinse it off and dry your hands.  (having paper towels is helpful)
6. This last step is a hand cream that’s going to keep that skin super soft and smooth. This 3-step treatment is going to last through multiple hand washings: 24 hours of hydration!
7. Doesn’t that feel amazing?! Now the tricky part is gonna be holding onto your pen as you fill out your profile cards! 

PROFILE CARDS & FOUNDATION MATCHING
Grab a seat and start filling out your profile card, and I'm going to match your foundation shades for later.

FOUNDATION MATCHING

(Go to each person & make your best attempt to match their foundation.  You can try multiple colors, and/or use the foundation shade selector that came in your starter kit. Please actually try the foundation on their skin!  Just take a tiny bit & (ask first) lightly blend it down & out on their jaw line. If their face is a much different color than their décolleté,  please match to the décolleté. That way, they will have a face that looks like it belongs on their body!  Once you have made your best guess, put a large pea size foundation in the matching well on their tray and have them write the color on the back of the profile card. I usually put the wet cloths on the mirror tray, so I place the disposable tray next to their mirror. Do this for each guest at the table as they fill out their cards.)
PROFILE CARD
Make sure they have filled out their personal info, since that is the most important part for you to have on hand.  As they get down to the questions about their face shape, eye shape & lip size, they will often guess for each other, but you can help them be more accurate if time allows. 

MENTION MINERAL MAKEOVER
1. The reason those questions (about shapes, etc) are so important is cause we have a computer program developed by international makeup artists where we can plug in your features and it’s going to come up with a color scheme specifically for you!

2. This is actually the first of two appointments that you get, the second is a free mineral makeover where I can teach you all the professional makeup application tips for your own eye and face shape, and you get to try all the colors they choose for you.  =)

3. Doesn't that sound fun?!
INTRODUCTIONS
Okay, really quick, let's go around the table and tell me your name again, what you do all day long, a fun fact about you, and if you could change one thing about your skin, what would you change? (Start at your left & go clockwise. End by introducing yourself & answering all the same questions, except skin...UNLESS...you have an obvious skin issue that you are working on. Mention it & tell how Mary Kay products are helping it improve!
ORDER OF SHOW - TELL GUESTS SO THEY KNOW WHAT TO EXPECT
So let me tell you a little about what we’re going to do

1. I’m going to start by telling you a little bit about the company of Mary Kay, so you can know who you’re putting on your face!

2. I’ll tell you a little bit about myself, so you know who’s yakking at you,

3. We’ll talk about your skin, what it needs and what it doesn’t need, so you know how to really take care of it…

4. And then you get to try everything, including microdermabrasion which is a $120 treatment at the dermatologist or spa!
5. I’m going to have your face feeling even better than your hands do right now!

6. And at the end, I'll meet with you guys one-on-one, see what you loved, answer any questions you might have, and get that mineral makeover set up for you!
7. You're here to have a blast and have fun, but if you love anything, obviously I have it all available!!

INFO ABOUT MARY KAY COMPANY
1. There was actually a woman named Mary Kay, and she started this company about 50 years ago because she wanted to create an opportunity for women to achieve financial success and still be able to balance all the different hats we wear as women! 

2. She started with 9 beauty consultants, and currently, there are more than 2 million consultants, in 35 counties worldwide. 

3. She's actually the #1 female entrepreneur in all of American history 

4. And there are more women making between $50 & $100 thousand dollars a year in this company than in any other company in America!
5. Not only that, but the company is debt free and privately owned (still run by Mary Kay's family!). They run the entire business off of 2% of the profits, and the other 98% of this multi-billion dollar company comes back to us as consultants!

HOW WE MAKE OUR MONEY

1. So the way that we make our money is through sales; we make 50% of everything we sell!
2. Prizes (show off any prizes you're wearing or have earned), you cannot work in this business without earning prizes! We get prizes for everything!

3. Free cars! Did you know that we can earn free cars in Mary Kay?!  When you earn a free car, they pay for all of your taxes, licensing, registration, up to 85% of your insurance, and you get a new car every two years! Plus, it has bumper to bumper coverage!  Isn't that crazy?! (you can tell more about the cars here, or who you know who has earned what car, etc)

4. Commission checks! Directly from the company to us, we never pay each other in Mary Kay! My highest check in one month (not counting my sales) was over ____! (if you don't have one yet, tell about someone else's!)
5. And trips! I'm currently working on earning a trip to... (if there's a promotion from director). My director has earned a few trips to Vegas, and the top sales directors each year get to go to super exotic places!  In fact, this year, they are going to Beijing, China! Yep, Mary Kay is renting the Great Wall of China (nobody rents the Great Wall!) for one of their events!  Isn't that crazy?!

I-STORY

So, a little bit about me… 

1. I started my business (how long ago?) because…

2. Before (or) I still…(work)

3. What I love about Mary Kay is…(what has it given you? flexibility? freedom? money? friendships? personal growth? self-esteem? prizes? inexpensive products? changed your skin? etc. Share from your heart what you love that they might be able to identify with).
4. And I love being able to help women with the questions they have about their skin care and makeup!  How often do we have someone in our life that we can just call at the drop of a hat and ask if they can help us figure out what’s going to fix this problem or that… or someone who has products for you to try before you buy!  I love being that person for women, so I’m excited to be your beauty consultant for as long as you’ll have me!

PLANT THE SEED

So, while I’m doing this, pay attention, this is work for me!  

1. It’s really hard (sarcastically)!  I get to hang out with women and play with makeup 

2. But we can talk more about that later! :)

HOW THE SKIN WORKS

So let me tell you a little about how your skin works…

1. It renews in a four week cycle. 

2. It pushes to the surface, sloughs off, and does that over and over again.  

3. So you know how your hair and your nails grow unevenly?  So does your face, which is why we get all sorts of different things going on…we get oily, dry, splotchy, breakouts, etc..

4. So the goal is to really speed up that process so you can have the newest, freshest, youngest looking skin possible!

5 DAILY STEPS FOR YOUR SKIN

Now, Dermatologists have agreed that there are 5 things we need to do for our skin everyday.  Can you guess what they are? (interactive)

1. Cleansing, 

2. Exfoliating,

3. Toning, 

4. Moisturizing 

5. Protecting (which is your foundation) It used to be that foundation would clog your pores, but the quality brands have transitioned to what's called non-comedogenic...which means it won't clog your pores. It will actually protect you from the pollution in the air!

USE PRODUCTS WITHIN SAME BRAND

So whether you use Mary Kay or another brand, it’s important to keep those five steps within one product line.

1. They have different active ingredients and they’re not made to work together, so we grab something from here, and something from there, and we throw them all on your face (visual POW with hands)

2. It’s like chemical warfare, and our skin kind of has enough problems as it is, so whether you use Mary Kay or something else, keep those steps within one line.

PIMPLES

Did you know it only takes 8 hours to form a blackhead?  

1. So you can go to bed with a nice, happy, pretty, clean face and wake up in the morning with a pimple! (Raise your hand) Anyone?! Phew! Not just me!

HOW 5 STEPS WORK ON SKIN

So, let’s pretend this is your pore (visual demonstration with fingers in a V).

1. So when you cleanse, all you’re doing is removing surface dirt.

2. When you exfoliate, you loosen up that dirt,

3. And when you freshen or tone, you’re sweeping that dirt out of your pores and off your face. It helps to minimize the pore so it produces less oil and absorbs less dirt.

4. Then we moisturize to firm the skin, 

5. And the foundation protects it from all the dirt and debris in the air.

HOW LONG DOES IT TAKE?

Does that sound like a lot work?  If you’re not used to doing it, right?

1. (Your reason) I did nothing before Mary Kay, so I was like, "What? There's steps?!"
2. But Mary Kay knew that women were busy, so one of the things she did was put those first three steps of cleansing, exfoliating and toning, and put them all in one product, which you can use in the shower, cause you’re kind of in there anyway!

3. So it will take us a little longer today cause we're talking about it, but honestly, it's like 3 minutes in the morning and 3 minutes in the evening!

BEGIN THE FACIAL TREATMENT
Grab some bobby pins if you need to, then go ahead and take one of the face cloths on your mirror and open it up. It opens to four times that size.  It's difficult and annoying to open up, which is why I make you guys do it! 
1. You can leave your eye makeup on, cause I’m not going to put it back on for you, and I wouldn’t want you to leave here naked!

2. Go ahead and get your face wet.
3. You don’t have to scrub any makeup off cause the cleanser will do that. Just get the water on your face and hands.

4. Who has normal/dry skin?  Who has combo/oily skin? Does anyone have super sensitive skin (botanicals)?  Really oily skin or very blemish prone (formula 3)? (give cleanser to appropriate people)

5. Rub between your fingers first and then upwards and outwards all over your face.  If it's sticky at all, just squeeze a little more water out of your cloth (or you can have a spray bottle with water)
MIRACLE SET USERS

As they are cleansing…

1. Can feel those little micro beads?  

2. Half of those are bursting to be your toner, and the other half are exfoliaters that are gentle enough to use morning and night…

3. And you do want to wash your face both morning and night cause of that eight-hour blackhead thing.

4. When you feel like you have a really nice clean, you can wipe it off.

MICRODERMABRASION

Has anyone ever heard of microdermabrasion, other than what I said about it earlier?  Anyone had it done professionally?  (if so, do you remember how much it cost?  It’s ridiculously expensive!)  Microderm is just a stronger exfoliation process.  It does a lot for your skin:
1. It’s going to reduce the size and appearance of your pores

2. Fight the appearance of fine lines and wrinkles

3. Help fight blackheads

4. Even help with some light acne scarring, and 

5. Improve the overall texture of your skin.

6. It’s removing those dead surface skin cells, so your face is going to look and feel smoother.  
MICRODERM COST COMPARISON

If you go to the dermatologist office or spa, microderm costs about $120/treatment and they say it takes 6-8 treatments to be considered complete.  

1. We have the exact same aluma oxide crystals that they use at the dermatologist or spa, so you get the same results,   but we give you 33 treatments for 55 (don’t say dollars!) and you can use it in your shower!
2. That’s like 4-5000 dollars at the dermatologist office, not to mention the time it would take to wait for your appointments.
3. And you want to be careful if you find something like this at a drugstore...often times they're made up of crushed up walnut shells or apricot pits! They create little microscopic tears on your skin and it's very unhealthy for your skin. The crystals we use are refined, so they will exfoliate well without damaging your skin. 

MICRODERM APPLICATION

So take that second cloth and get your face as wet as possible. It's easier in the shower, but that would just be awkward, so we'll use the cloths today!
1. You’re going to rub it around, and pay extra attention to areas that you have issue – 

2. Big pores, crow’s feet, smile lines, squinty lines, if you ever have those little tiny bumps on your skin, or dry patches…

3. If it’s feeling uncomfortable at all, just add more water, it just needs more water to move it around.

4. Now you’re only going to do this twice a week (or every other day if there is something specific you’re trying to fix), but you don’t want to use it every day!  You’ll take that skin right off, and that’s not really a look we’re going for!

5. So I like to do it on my W days, a Wednesday and a weekend day.  

6. That way, I don’t have to try to remember when to do it.  

SATIN LIPS

When you feel like you have a good scrub, go ahead and wipe off one finger. I’m going to give you a scrub for your lips as well.  

1. You know how we get those little white things on our lips, or they get dry and cracked?

2. This is going to help keep that stuff away, make your lips nice and soft, and reveal the natural color of your lips!

3. I do this every morning in the shower!

RINSING MICRODERM & SATIN LIPS

Okay!  So when you’re done, go ahead and take both cloths to the sink and use plenty of water to rinse everything off.  And then you can throw those cloths away cause we’re done with them!

1. (As they come back, give them a squirt of REPLENISH - 2nd step of microderm) Here's the second step. It's full of Vitamin A & Vitamin E
2. It's going to help repair, rehydrate, and replenish that skin, and kind of puts back into your skin what we took out of it by taking off those dead surface skin cells.
REPLENISHING SERUM +C (for age 25/30+ only)

Before we move on to our Miracle Set, I wanted to show you one of my favorite products! This is my wrinkle reducer!

1. I'm gonna put a little squirt on the back of one hand and you can rub it in.

2. We'll come back and check it at the end, but what we're looking for is to see if the skin between the veins and tendons sort of raises up and smoothes out compared to the other hand. 

3. This serum goes in and rebuilds the collagen and elastin and pushes the skin up and out in the areas that it has fallen.  So we'll come back and check that later.

DAY SOLUTION
1. Has SPF 35 in it, which protects you against UVA and UVB rays  

2. Those are the rays that burn you, as well as the rays that age you (which can go through walls…so you still want to protect your skin even when you're indoors!)
3. It also has light illuminators that brighten the tone of your skin, 

4. And collagen-enhancing peptides that help your skin produce more collagen.  

5. I’m going to pass it around and just put a little dot on the back of one hand (same hand that they did Replenishing Serum +C on if they used that product, because it will show different results).
6. It normally go on your face, but I want you to be able to compare.

USE-UP-RATE COMPARISON
1. Do you notice how you only have to use tiny bit and it spreads really far?

2. All of our skin care products last on average 4 months (anywhere from 3-6 depending on how you use them, but 4 months is average).

3. So you can go to Walmart and buy a cleanser that's so-so, costs about $5 and lasts about a month, right?

4. Or, you can get our cleanser (which is awesome!), it’s going to last you about 4 months, and it’s only 18 (don't say dollars)!

5. It’s actually less expensive, and you don’t have to drive to Walmart 4 times!  

6. *And seriously, when do we ever go to Walmart and JUST buy a cleanser? We can drop $100 in there without blinking an eye!

7. Now, hold both hands up under then light.  Can you tell a difference?

8. Did it take some of the red out? Does it make your other hand look a little blotchy?
9. So not only is it making your skin look nicer, but it’s protecting it as well!

NIGHT SOLUTION
1. It has little stars in it to remind you to use it at night.  

2. These are actually little micro beads filled with antioxidants and botanicals that burst as they go through the pump so they are as potent as possible when they go on your face!

3. They renew the suppleness, elasticity and the texture of your skin while you're sleeping! 

4. Today, we’re going to put it on the back of one elbow because if anything can help your elbow skin, imagine what it can do for your face! (if it's hard to reach their elbow, one side of the neck is ok)
5. It normally goes on your face, so don't call me in two weeks and tell me your elbows feel amazing!

6. As I pass it around, pump a little bit onto your finger first, so you can see how the micro beads have burst, and then put it on that elbow. 

7. We'll come back and check it later. 
 

MOISTURIZER
1. Did you know that a lack of firmness in your face is caused, in part, by a lack of moisture?

2. So it is important to keep your face really well-hydrated. 

3. In fact, people with combo/oily skin get less wrinkles!  But…you break out more, so it's kind of a catch 22. If we could all have no wrinkles and no breakouts, we'd be happy, right?
4. For those of us who are normal or dry, we get out of the shower and our face feels a little tight.  We just need a moisturizer that's going to keep our skin hydrated all day. That's easy.
5. For combo/oily skin, it's a little trickier!  When you wash your face, you’re stripping it of that oil, and if you don’t moisturize, your face actually freaks out and overproduces oil, but if you just grab something off the shelf, it's going to make you greasy.

6.  So you need a moisturizer that's made specifically for your skin.  This moisturizer is going to balance your skin right away, and it’s actually going to absorb excess oil throughout the day!  

FOR MORE THAN JUST YOUR FACE

Now the skin on your décolleté, neck, under your eyes, and back of your  hands ages 7 times faster than the rest of your skin! 

1. So with all of these products, you can start here (décolleté) and work your way up, and then hit the back of your hands.

2.  I’m going to give you a little extra moisturizer so you can put it everywhere!

UNDER EYE SKIN & WEAKEST FINGER
Let's talk about the skin under our eyes!  How much do we LOVE that skin?  (let everyone balk) What are the different issues we see there? (let them answer: dark circles, bags, saggy skin, wrinkles) 
1. The skin under your eyes is a only a quarter of the thickness of the rest of the skin, so it makes sense that we see the signs of aging there first! 

2. It has very little collagen and elastin, so it doesn’t have the bounce-back-ability that the rest of your skin does, so you have to be really careful with it!

3. Do you know what your weakest finger is? Put your hands together like this, with your middle fingers down (touch all fingers together, but middle fingers are down)
4. Open your thumbs, close. Open your pointers, close. Now open your ring finger (without moving your middle finger!). Yep, it's your ring finger!  It shares a tendon with your middle finger.  

5. So anything you do around your eyes, which is your weakest skin, you do with your ring finger, cause it's your weakest finger!

6. And instead of rubbing, you're going to pat.

FIRMING EYE CREAM

So what we have for you is a firming eye cream that is going to 

1. Firm up that under eye area, 

2. Lighten and brighten those dark circles by up to about 40%, 

3. And fight those fine lines and wrinkles. 

4. In fact, 96% of women saw a reduction of fine lines and wrinkles in just a month!
FIRMING EYE CREAM APPLICATION
1. (Demonstrate on your own finger first – this will take the little dried piece out of the pump) What you’re going to do is put a little bit of the firming eye cream on your ring finger, and pat it between the two.

2. Then, you’re going to PAT it under your eyes and around to the sides where we get those crow’s feet.  

3. You want to go all the way up to those fine lines and wrinkles, but don’t get it in your eyes, cause that’s just not comfortable!


TONING BODY LOTION
We're going to let the moisturizer and eye cream set for a few minutes before we get to the foundation and primer, cause if you put primer on wet skin, it will slide right off! So in the morning, you can do your hair or apply your lotion!

1. Who hates cellulite? Stretch marks? Spider veins? Dry skin?

2. Oh my goodness, this lotion is AMAZING! They did a study of 100 women, and they lost an average of half an inch off of each thigh by using this lotion morning and night for a month!

3. Not only that, but it has 24 hours of hydration! I used to have visibly dry skin, I'd put a lotion on, and a few hours later, my skin would look dry again! But now, I use this once a day and I never have dry skin anymore!

4. It's also oil-free, so you know how lotions are usually sticky? This one leaves your skin soft and smooth without feeling clammy.

5. AND! You know people with the bumpies on their arms? (use my story) My sales director had them her whole life and after a month of using this lotion, they went away! You can still see where they were, but they're soft now!

6. Plus, it smells like grapefruit. It's the natural grapefruit extract, so it never gets that icky smell that artificial fragrances can get.

7. Go ahead and take a pump of it and put it all over your arms, or wherever!  Trust me, your skin will be feeling soooo soft, even tomorrow!

FOUNDATION PROTECTS
Foundation acts as a windshield to your pores. 

1. Imagine driving to San Francisco without a windshield on your car. 

2. That’s basically what you’re doing when you’re walking around in our world without foundation on your face! 

3. There’s dirt and debris in the air (called free radicals), that get onto your face, and where do u think they go from there? 

4. Yep, right into your pores. 

5. And then you have to work extra hard to get it out. 

6. But if you're wearing a foundation that’s non-comedogenic, which means it’s not going to clog your pores, then all that stuff sticks to your foundation, and you’re going to cleanse it off and throw it in the trash at night! 

7. But a little side note about sleeping in your foundation…it defeats the purpose! You fall into bed and just mash it all in with your pillow.
8. You actually age your skin 3 weeks when you don't wash your face at night, or if you're not wearing a quality foundation during the day!

MORE ABOUT OUR FOUNDATION
Our foundation is AMAZING!

1. It’s buildable and it’s non-transferable.  

2. After two minutes, it’s going to set, and it’s not coming off on your white clothes or pillowcase, or when you hug someone!

3. I used to have to get fully dressed and then put my foundation on, cause if I pulled a shirt over my head, I'd get foundation all over my shirt! Now, I just let it set for a few minutes and I can change my outfit as many times as I want, and it doesn't come off on my clothes!

4. I mean, you do still have something on your face, so don't go burying your face in somebody's shirt, but still! Casual contact, you're fine! I actually put foundation all over my neck and décolleté as well, cause I'm splotchy and I don't like it, but you would never know, right?! 

5. Also, it's buildable, so you can start with a nice thin layer, and then you can add another layer if you want, or spot treat certain areas.  It’s not going to get thicker or cakey, it’s just going to cover better!

6. And, It's even going to neutralize the red in your skin!

FOUNDATION PRIMER

Now before we apply the foundation, we're going to use a primer!

1. Why would you prime a wall before painting it? (let them answer)

2. Yep, same is true for your face! The primer is going to cover little imperfections, help your foundation go on smoother and stay on longer!

3. It smells a little bit like chocolate and feels like satin! So I'm going to squeeze about a pea-size on your fingers and rub it between both hands. It's oil-free and non-comedogenic, so don't worry! You're going to smooth it down and out (gently, no need to help gravity out! But we want to cover those pores and little imperfections), and a little under your jaw line!

4. Doesn't that feel awesome?!

FOUNDATION MATCHING

Hopefully we found the perfect shade of foundation for you! But isn't it cool that we can try it first, and if for some reason we got it wrong, we can fix it! 
1. Have you ever seen someone whose head doesn’t look like it belongs on her body?  

2. She has the line, and you just want to walk up and blend it for her?!  You never have to worry about that with our foundation.

3. It will blend in perfectly, and people will barely even know you have it on!  They’ll just think you have flawless skin!

FOUNDATION APPLICATION

1. Have you ever used a liquid foundation brush to apply your foundation? (pass the brushes out and have your hostess - or a guest who you're pretty sure her foundation shade match is perfect - come up as your model).
2. You're going to start with VERY little and just do one side of your face. That way, we can make sure we have the right color.

3. When you're at home, you can just put the foundation on the back of your hand, but today we'll use the disposable tray.  

4. Dip the foundation brush in lightly, then work the foundation up the brush. Start at the center of the face and work your way down and out. Once the color looks great, you can use a little more.

EVERYONE APPLIES FOUNDATION
1. Can you see the difference between both sides? Isn't that amazing? And it doesn't even look like she's wearing foundation!

2. Does anyone else want me to help?

3. Don't forget, start with half your face, and let me check it. Then, when we're sure the color is perfect, you can even up! (let hostess sit down and complete the other side)

SATIN LIP BALM

I’m going to pass around the second step of the Satin Lips now.  

1. We did the first step earlier with the lip mask after the mircoderm.

2. Just squeeze a little out and put it on your lips.

3. That's going to provide 6 hours of hydration for your lips!
COMPARISONS
1. Now feel up the sides of your face!  (Let them comment on how soft it is)
2. Check both elbows! Can you tell a difference?  That’s just ten minutes on your skin.  Imagine 8 hours on your face!  

3. (If you did Replenishing Serum +C) Now check the backs of your hands. Put them both flat on the table.  Can you tell a difference? Is one more smoothed out than the other?!  

BACK OF PROFILE CARD

Now on the back of your profile card, go ahead and fill out numbers 8, 9, 10 & 11  (give them a couple minutes as you clean up). 
REFERRAL GAME PREP
1. Okay, grab your cell phones! We're going to play a little game, and there's a prize!! 
2. On the back of your profile card (or on a separate sheet of paper that you have provided – easier to cut up the names later), there’s a section that has lots of lines for names and phone numbers!  This is the way for you to pass on the treatment that you had to someone that you think would enjoy a free pampering session AND a $20 gift certificate (or whatever else you’re offering)!!

3. What I do with theses names and numbers is cut them up and put them all into my box (show box if you have it there)! Then I go through and pick winners! 

4. So these are going to be women that you want to enter into my drawing! And don’t worry if you haven’t talked to someone in your phone for a year, I cut up the names and numbers, so I don’t even know who’s entered them, which means they won’t know either!! 

REFERRAL GAME RULES

Now this is a competition, so don't start writing yet! Whoever writes down the most names and numbers in two minutes gets to pick a prize out of my basket!
1. Here’s the rules!
1. They have to be female.

2. They have to be over 18.

3. They need to live in the general vicinity, so within 30 min of _____.
4. They have to be nice, cause I don’t like to work with mean people!!

5. And you can't have the same people, so if you have the same friends, you have to yell them out and claim them! Whoever yells them out first gets to write them down!
6. Okay?  Ready, set, go!

DURING THE REFERRAL GAME

Clean up while they are writing.  Put roll-up bags next to their chairs, etc.  Let them write until someone says they’re finished, and then give the others a little more time to write while the winner is picking her prize!

ROLL-UP BAG DESCRIPTION
1. So if you’ll notice, you each have a roll-up bag next to you!  Grab that up and I want to show you the deals we have for you today!

2. First of all, don’t you love this bag?  It fits nicely under the bathroom counter, or you can throw it right in your suitcase!

3. When you open it up, it has this hook so you can hang it anywhere!

4. And, check this out…let’s say you’re going out for the day and don’t need to take everything with you…RIP!  All the pockets come off!  This is patented Mary Kay, you can’t get this anywhere else!

ROLL-UP BAG CONTENTS

Feel free to open the pockets, pull the product out, etc, just don’t squeeze because they aren’t samples!!
1. The first pocket is the miracle set, this is like brushing your teeth morning and night.  It’s the minimum of what you really need.

2. Now in that set is the basic set, just the cleanser, moisturizer and liquid foundation.  This is the only set we don’t split up for first time buyers.  It’s those 5 steps that are made to work together.  It’s a system, a recipe, and it’s not going to work the same without the key ingredients! And I won’t send you home with something that doesn’t work as well as it does now!
3. When you add in the night and day solution, you’re getting 11 age-fighting benefits and you’ll see improvements in your skin so quickly!

4. The second pocket has your microdermabrasion, both steps, the firming eye cream, and an oil-free eye makeup remover!  Check this out, the top layer removes waterproof eye makeup and the bottom layer removes regular eye makeup.  You just shake it up!  It’s the number one eye makeup remover in America, and it’s safe for use with contacts!
5. The third pocket has your Satin Hands and Satin Lips, or the Replenishing Serum +C, you can choose which one you want.

6. And the last pocket has your toning body lotion, foundation primer and the liquid foundation brush!  

ROLL-UP BAG CLOSE

So everything together is about $360 in product, but tonight, if you get it as a set, I’m going to give it to you for 299, and you get the bag for free!

1. Now if that’s a little more than you can do tonight, we can pull a few things out and you can get about $240 worth of products for 199 (don’t say dollars), and you can still get that bag for free!  

2. Everything else separates out from there, with the exception of that cleanser, moisturizer, foundation set.

3. Now we do take cash, check, and charge, and we do split payments, cause that’s just kind of how life works.  

4. So you can pay half now, and half in two weeks, but you get to take it all home with you tonight!!
10 PERFECT REASONS

Okay, go ahead and close that up now, and put it in your lap.  There’s one more thing we need to do before I meet with you one-on-one!
1. There’s a paper at the bottom of your stack called 10 Perfect Reasons to consider a Mary Kay business.
2. My life has been changed so much by this business, that I always want to share a little bit about it, and then you can tell me if you’re interested!
3. Have each person read a line and then interject some info in-between. Once you get to #10, show them what’s in the kit or remind them based on the Miracle set. Don’t go to the A-D yet.
QUICK QUIZ
1. Okay, last thing! On the back of your profile card in that pink section, number 1 to 3 like a spelling test.

2. Question #1. Did you have fun tonight?

3. Question #2. When we get together for your mineral makeover, would you like do it by yourself or with friends and free stuff? So write down “by myself” or “friends and free stuff.”
4. And #3. We talked a little bit about Mary Kay as a business, and at the bottom of that 10 Perfect Reasons, there are a few options: A – absolutely, I want that cute starter kit and everything that comes in it, B – buy me a cup of coffee, I have some questions, C – call and invite me to the next career event, or D – definitely not, I’d rather pay full price.

5. So go ahead and write a letter A-D on #3!

INDIVIDUAL CONSULTATIONS
When they are finished with the quiz, ask who would like to go first for individual consultations.  Have them bring everything with them, and begin your 8-pt. close!
8-POINT CLOSE

1. Did you have fun tonight? (nod, smile)

2. How does your skin feel? (smile, stroke cheek with back of fingers)

3. Do you have any questions that I didn’t answer before your mineral makeover? 

4. Ok, go ahead and open up that roll-up bag (or look at the closing sheet).  If money were no object, what did you love? (gesture to travel roll-up bag or closing sheet) (add up the cost of the products they’ve mentioned & help them remember anything else they loved. Continue to ask, “Anything else?” until they say that’s all) Okay, let’s see how much that would be if you wanted it!

5. (Tell them the total cost & put it in terms of the roll-up bag if possible. For example): Okay, that looks like you would be right at that $199 roll-up bag, would you like to go ahead and start with that today? (be quiet! The next person that talks pays!)

6. Anything else? Mascara? Eye makeup remover? Lip gloss? (close the sale and collect payment).  How would you like to take care of that? Cash, check or charge?

7. The next thing we need to do is set up your Mineral Makeover!  What is better for you <___> or <___>? (Narrow down to a time frame). (check the back of profile card to see if they want to do it with friends or alone…then tell them your slammin’ hostess program).

8. (Check back of profile card to see if they marked A, B, C or D for business info).  Example: Oh yay, we get to go to coffee!  What works better for you, tomorrow or the next day?  (book time & confirm with director).
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