
                                                                

 

 

1. How do I enter my Mary Kay website? Visit www.marykayintouch.com and enter your 

Consultant number and password.  

2. How do I start my website? Visit www.markayintouch.com and log in as a consultant. 

You have the option of purchasing the website for $25 your first year during the first 

two months of starting your business. 

3. How do I order business cards? Visit www.mkconnections.com or call 1-800-627-9577. 

4. How can I accept credit card payments? Visit www.marykayintouch.com and on the 

first page on the left side there is a link for Pro-Pay or you can call 1-800-630-8115. 

5. How do order my products? Your Director will place your first order for you. After that 

you can place the order yourself in www.marykayintouch.com on the horizontal tabs 

you find one that says “Ordering” or you can call 1-800-272-9333. 

6. How do check if I am active? Visit www.marykayintouch.com and check your reports. 

Your status is listed next to your name or you can call 1-800-272-9333. 

7. How do I receive the Star Consultant Pin? After the close of every quarter (3/15, 6/15, 

9/15, 12/15) the company will mail them to you directly. Please contact Customer 

Service for our Affiliation at 1-800-272-9333 if you don’t receive the Pin 8 weeks after 

the closing of the quarter 

8. How do I choose my Star Consultant Prize? Contact the Prize Department at 1-800-919-

7735. 

9. How do Order my Red Jacket? Call 1-800-619-0055. 

I received my order, but I am missing and/or have extra products. What do I do? Contact 

Customer Service for our Affiliation at 1-800-272-9333 

I am having problems with my MK email and/or website. What do I do? Contact MK 

Intouch Support at 1-800-272-9333. 
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