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Building Blocks of a Mary Kay Career

O Just do one thing: ASK!

[[]  Don’t take “no” personally.

[l To open a conversation, compliment someone.

[[1  You are what you think you are.

[[]  Look and act busy and successful.

[ Sincerely want to help others.

O Welcome objections - they mean, “Tel] me more.”

[[]  Teach skin care; the products sell itself.

O Be comfortable with yourself. It is your choice to be frustrated or to be successful.

[l  Learnthe phrase, “is there any reason why...?”

Il Be enthusiastic. “Draw people to you.”

™ When someone asks you about your business, tell them it’s fantastic!

[ Never criticize anyone or another product. That’s the first sign of failure.

[l Dress for the “position” you want, not the one you’re in.

[C]  You are the authority, the expert.

1 Be definite, not tentative. When your customers ask, “Are you really sure this will do all
it's suppose to do?” If your answer is: “I think so,” you need more product knowledge;
“I hope so,” you need a new product; “dbsolutely,” you’ve helped someone make a
buying decision.

[[1  Lead, follow, or get out of the way.

] Anything worth having is worth working for.

7 The only time you fail is when you quit.

] Give up your need for approval.

] Never take excuses, create desires.

W When your determination to succeed is strong enough, failure can never over take you!

EVERYDAY just do one thing, ASK! Have you been treated to a MK makeover in the
past year or in the last couple months? Never take NO personally, it is NEVER about you.
Always compliment someone. You are what you think you are, so think GOOD THOUGHTS.
Fill your datebook with everything you want to accomplish for the week. Sincerely want to help
others--you ONLY get what you want when you help others. Welcome objections--objections
are really a compliment--it means “7 trust you enough to share my fear.” When someone asks
you what you do, say “I'm excited about my Mary Kay business!” Be comfortable with yourself;
you are unique and ONLY you can reach some people where others can’t. Learn the phrase “Is
there any reason why?” This is powerful phrase “is there any reason why you can't get started
on the Miracle Set?” Never criticize anyone or another product; they will wonder what you are
saying when they are not around. You are the authority, say “this is my suggestion.” Anything
worth having is worth working for; “you always pay for success upfront.” Give up your need for
approval -- “It’s not important.” .

And, when your determination io succeed is strong enough, failure can never over fake
you!l”

Have a GREAT DAY!
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