Selling and overcoming buying objections for NEW consultants
Script for Selling MK products (150 items in 1 week) . you’ll need to adjust slightly to send out as an email as this is designed to be done over the phone or in person.
"Hi ____________. You are NEVER gonna believe what I am doing! I started my own Mary Kay business and I am so excited! I am officially OPEN FOR BUSINESS!   I know everybody washes their face with SOMETHING,  and You might as well wash with the BEST product on the market AND let me deliver to you!!!!! (  That saves YOU time and money!! Is there any reason why you couldn't look at a catalog or go online to take a peek and help me reach my goal to sell 150 items in one week?  (I I would love to get to work with you! "  (smile and nod while talking) GREAT! Here is my catalog! Can I get back with you by tomorrow afternoon or evening? GREAT! You know I am so thankful that you are helping me with this. I really couldn’t reach my goal with out you!!! AND because I appreciate it so much, I am doing a drawing from all orders place in the next 24 hours and ONE order is half price!!! I hope you win!! (this is optional but helpful!!!)
“I Don’t Have The Money”

“I understand, and there’s no reason why we can’t work out away for you to have whatever you need...I have a payment plan, and take Visa, MasterCard and Discover. Do I have your permission to show you how other clients of mine have gotten their Mary Kay? Great!”

(Then suggest postdated checks or possibly hosting a class or just

starting with the Basic.) Be creative...it’s your business.

“I Just Bought Brand X”

“I understand, and that is not a problem. May I make a suggestion? Why not get the items that you HAVEN’T purchased but will be running low on in the next 2 months? Like eye makeup remover, pressed powder, lip liner, eye liner, a new lip shade?! Those are great things that MK has.  THEN when you finish up using what you have and if you’d like, I’ll call you in a few weeks and you can then replace what you have with Mary Kay.. Doesn’t that sound like a good idea? GREAT!  So let’s take a look and see what else you’d love to have!
“I Have To Check With My Husband First”

“I understand how you feel, in our family there are some buying decisions my husband makes without me like what kind of lawnmower to buy, and I pretty much decide what is best for me. Besides, I promise it’s easier to ask forgiveness than it is permission. Why not go ahead and get what you need now and then you can get the rest later if he agrees. How does that sound? Great!”

“I Don’t Think That I Would Really Use It”

“I know how you feel, before I started using Mary Kay’s skin care, I felt the same way, but do you know what I found...I needed to learn to take a little extra time (like 3mintues) for myself and getting into a routine was good for me. Just like a good night’s sleep, good diet, and exercise, my skin care routine keeps me balanced and feeling good about myself. Let me go over what you need to use and show you how little time it really takes.”
