Pampering Package Script
“Hi!__________, this is __________ , friend of _____________. Do you have a quick second? GREAT! I am a friend and MK face girl of _______ and she recently had a Mary Kay facial with me, and she absolutely loved it and she thought of you. She is giving you a complementary Premier Pampering Package that includes a facial, makeup color session, lip, hand and eye treatment, plus a $10 gift certificate!  Isn’t that so sweet? Yay for YOU!  Have you been pampered lately?  Wouldn’t it be great to get some special down time in right now? Great, well let’s pick a time to get together.  I hold my appointments on Saturdays.  I have a 10am, 2pm or a 5pm open, what would work better for you?  

(if they are pausing or not willing to book or ask you for your information so that they can call you back.) Say:
I book up really fast and I want to be sure you to get you in.  what is better _____ or ______. Let’s go ahead and pencil it in on _____ and we can change it if needed.  You have my number right?
___
So if you’ll grab a piece of paper and a pen, I’m going to give you a couple of instructions to get your ready for your pampering session.  

___
First, go ahead and write down our pampering session, again I have you scheduled for ____________ at _____. Also, my name is Michelle and my phone number is: 

___
Now I’ll send all of this info to you via mail with your gift certificate and directions to where you are coming.  What’s the correct mailing address that you would like me to send it to?


___
Now let me tell you, I’ve arranged for you to have up to 5 girlfriends come and be pampered alongside of you for FREE because I know as women, we don’t ever like to go anywhere by ourselves.  We’re always saying, please come with me! Whether it’s the bathroom or a party! ( (pause)
This appt. is for your family, friends, co-workers, those that you love the most and want to spend time with.  I also have a special present for each guest that attends!  Wouldn’t it be great to have a pampering party for free with your friends and family?    

____
Now it’s always easier and faster for me to get your confirmed guest count ahead of time so I can be ready for your pampering session.  Would tomorrow or _______ (within 24-48 hrs.) work better to get your guest count from you?(when they call with the count I get their email address and say “let me get your email address, I’m gonna shoot you an email, so you can go ahead and shoot me their name and  number so they can respond back.”  (if they as why, I say “ so that I can ask them ?s so that I have the right pampering products with me for them.)
____
I do something special and that is if you call me before I call you on _____________ with your confirmed guest count, I have a special present waiting for you at your pampering session!        

____ Would you say that your skin is normal to dry or oily to 

combination?  Have you ever tried anything with MK before?  What is your hair, eye and skin color? 

____Also, ___________, because it does take a lot of set up time to get ready for your pampering session, I ask that if you need to reschedule with me, that you at least give me 72 hours advance notice, ok? 

____
Great!! I will send you out an appointment letter today and I then I’ve got you down to touch base on _____________ to get your guest count from you. 

If leaving a message 

“Hi ___________ this is ___________  and I am a friend of __________. I was recently with __________  doing a Mary Kay facial and she LOVED it!  She thinks the world of you and is giving you a gift! I am so excited to tell you want she got you.  Give me a call please at  ________________.  Thanks  _____________(her name), bye-bye!”

2nd Message  (I call the very next day after the 1st message is left):

Here’s what I say " Hi _____________, this is Michelle Hendrickson, friend of _____ and I left you a message the other day and just wanted to remind you that ___________ is giving you a gift. Please call me back at  ________________.  Thanks  _____________(her name), bye-bye!”

 

Call #3 I call about 2-3 days after Call #2 was made.  

If leaving a message:

" Hi ________________, this is _________ and I am friends with _________.   I was calling about your gift!! I am so sorry to miss you and your gift from _______ will be good for ________ (state time no more than 1 month away.) I hope to hear from you soon at ___________. bye-bye!”
Set her card to the side.  If you haven’t heard from her in more than 3 months then call her again when the new Look Books come out, sell the sizzle on all that’s new, and remind her of her gift from (name of client) that is still waiting for her!  Something like this, “Hello (her name) you probably don’t remember me, I’m a friend of (name of client).  We were never able to connect with your complimentary facial from (name of client).  Our newest Look Book has just released the latest in AMAZING Skin Care and Glamour.  I would love to bless you with it!  I have several appointments remaining with your name on them....”  “be in touch soon.”  or “which one would be easiest for you?”

