8 Point Close at the Individual Consultation

Guests Bring with them:  Profile Card, Close Sheet,  Pondered Pink Form, Ultimate Miracle Set
In Your Consultation Area you already have set-out:

Money Bag w/calculator and change, Sales Tickets, Consultant Order form, Trend Looks to choose for follow up appointment, Hostess Packets, Team Building Packets, business cards!

1.  “Did you have a good time?” (Nod and smile.)

2.  “Don’t you just love the way your skin feels?” (Nod and smile.)

3.  “Until we get together for your follow up appointment, did I answer all your questions?”

4.  “You know your situation better than I do, so, what have you decided to take home with you…Maybe the Roll-up Bag where you get to choose 4 sets, or maybe the Ultimate miracle set, or maybe just the Miracle Set is more for you.  Whatever you want to do is fine with me” ( Be quiet, look down and wait for her to speak)
5. After she tells you what she wants, you say, “OK Great!  I think you will be very happy with that!  How would you like to take care of it… MC, Visa, Amex, Discover, check, or cash?”
6. “Great, Now let’s set up your follow up and customized makeover session.  Which would be better for you, an evening during the week, or a weekend? (only give 2 choices at a time until you have booked the appointment. Date & Time.)    Ok Great!  When we get together for your checkup, which of these looks appeal to you most?
Then use the Correct booking approach: (get below eye level - look her in her right eye-smile and nod)

“________, tell me, (pause) when we get together for your follow up appointment is there any reason why you couldn’t invite a few friends to share it with you, because when you do, you can take advantage of my hostess perks program and earn those things you didn’t get today at a discount or maybe even FREE!  Pluc, I think you would be a great hostess and I know we would have a blast together!”

7.  “________, I want you to feel like you’re getting a whole lot more out of your party than you put in to it.  Can I give you a few suggestions on how to have a successful party? Great, can we take just a few more minutes for me to explain how to max out my hostess program?  (Go over the Hostess Coaching Script with her) 

8.  Offer the opportunity:  “_______ there is one last question that I have to ask you.  I noticed that you circled (yes, maybe, no) about learning more about the Mary Kay opportunity.  Part of my training as a consultant is to learn how to share company information with other women and ____ I look for women of your caliber everyday and I was really impressed with you!  Now, I know that Mary Kay may not be anything ever in a million years you have ever considered & that is ok!  But is there any reason why you couldn’t call into our conference call and hear how we make our money in Mary Kay?  It only takes about 20 minutes, you get a [$10 coupon, free eyeshadow, or lipstick] just for your time, it’s totally ok if you are not interested, and it really helps me out with my training.  Plus, I promise that you will learn something new and if it’s not for you – you can be a talent scout for me.  Does that sound good?”  (Book the Appointment within the week) 

- Have her send in the next guest and repeat.

    



