Hostess Coaching Script

Adapted from Set The Pace for Success 


OK, _______ let’s go over your hostess packet so we can make sure you earn all the Mary Kay you want at your party!  The first thing I want you to pull out is The Look Book and outside order forms. Now these items will help you increase the sales for your party.  ______, you’ll want to take this with you wherever you go between now and your party and allow everyone to browse the Look Book!  This is for people who won’t be attending your party; their names, and what they want will go on that form and you will collect their payment.  Then what I’ll do is call you the day before your party so you can give me all of your orders. That way I’ll have them already packaged for you, and bring them to the party with me so that you can deliver them, okay? I find that most of my hostesses prior to their party will set a goal of $100 or $150 in outside orders. That, of course, goes toward your Hostess Credit and it helps you to earn more free products. Now which goal, would you like to set $100 or $150 in outside orders?

Another form I’d like you to pull out is the Hostess Brochure. The first part of the brochure tells you how to earn our Hostess Perks, better known as FREE Products!  Explain which Hostess Program you use to her.  Hint, it must be a Hostess Program that would make YOU want to book a party.  

Now, the next section is for your guests list.  You want to come up with at least eight to ten people – that way we’re sure to have four or five.  Also I need you to list anyone who maybe could not attend, but would love to hostess a class because, guess what, you get credit for that too!  Now I will need to get the guest list from you right away so your guests can get your party on their calendar. So, would it be better for me to call and get the list from you tomorrow or (the next day)
As for refreshments, if you chose to have them I’ve found that no-fuss refreshments are best. It also works best when they are offered at the end of the party.  

 (Her name) since we’re going to be business partners for the day, I wanted to take all of the guesswork out of everything for you, so, are there any other questions I can answer for you right now?

Now, ______, in your packet I’ve also included some information on our business opportunity because you know what? I think that you would enjoy doing what I do. I would really value you as a team member, so I really do hope that you’ll take time to review it AND I’ll have a gift for you when you do!  But either way, we’re going to have a great time pampering you and your friends at your party!

Okay, I am going to call you on ________ to get that guest list so that I can talk to your guests to find out what products I need to bring to the party to pamper them.

Now is this same time of day good for you?
 I’m looking forward to your party on (date)!  And you want to know something else? I suspect that you could be my high hostess of the quarter!  And I’m looking forward to you getting all you want from me with my Hostess Perks! (Shake her hand and thank her again)
